Heart of the Wye 
Terms & Conditions 
 
Please read these Terms and Conditions carefully before booking. By making a booking with us, you confirm that you have read, understood and agreed to them in full. 
 
We may update these Terms from time to time. The Terms in place at the time of your booking will apply. 
 

 
1. Definitions 
· “We”, “Us”, “Our”, “The Campsite” – Heart of the Wye, Anne and Sam Long, Walkers Cottage, Clifford, HR3 5HQ 
· “Booking” – Any reservation made via our website, email, phone, booking platforms, or in person 
· “Prices” – The cost of your stay and any additional services 
· “You / Your” – The person making the booking and all members of the party 
 

 
2. Bookings & Payments 
· Prices are per stay unless stated otherwise and can be found at www.heartofthewye.co.uk 
· Standard prices are based on 2 guests per unit, with a fixed charge for additional guests (up to 2 more guests, maximum 4 total) 
· Children under 2 using their own cot stay free, but must be included in guest numbers 
· At least one guest must be aged 21 or over 
Group / Exclusive Hire Bookings 
· Exclusive hire includes up to 10 guests as standard 
· Additional guests (up to 10 more guests, maximum 20 total) may be added by prior arrangement and subject to a fixed charge
· Guests must be spread across the 5 accommodation units and must not exceed the maximum occupancy of each unit 
· The lead booker accepts responsibility for all members of the party 
Payment terms (Direct bookings) 
· 40% non refundable deposit at time of booking 
· Full balance due 28 days before arrival 
· Non payment may result in cancellation 
· Booking platforms may apply their own policies. We strongly recommend suitable travel insurance. 
 

 
3. Cancellations & Refunds 
· Deposit is non refundable 
· Cancellation more than 28 days before arrival — deposit retained 
· Cancellation within 28 days — no refund 
· If we must cancel your stay, a full refund will be issued. 
 

 
4. Force Majeure (Events Outside Our Control) 
· We are not liable for cancellations or disruption caused by events beyond our control including severe weather, flooding, fire, power or water failure, government restrictions, illness, or circumstances preventing safe operation. 
· Where possible we will offer alternative dates or refund at our discretion. 
 

 
5. Check In & Check Out 
· Check in: 15:00 – 20:00 
· Check out: By 10:00 
· Please contact us if arriving outside these times 
 

 
6. Guest Numbers & Visitors 
· Maximum occupancy must not be exceeded 
· No unauthorised overnight guests 
· Day visitors are not currently permitted
 

 
7. Behaviour & Noise 
· We are a peaceful rural site and ask all guests to respect others and our neighbours. 
· Quiet time from 23:00 – 08:00 
· Music must be switched off by 22:00 
· Excessive noise is not permitted at any time 
· No fireworks, sky lanterns, weapons, or illegal drugs 
· Some noise is a natural part of an outdoor and family friendly environment. We ask guests to be considerate, particularly during late evening and night hours 
· For group bookings, see the Group section below. 
· We reserve the right to refuse admission where a booking is not suitable for our site. 

Heart of the Wye is a small and respectful site, and we expect all guests to behave considerately towards others at all times. Any behaviour that causes concern, discomfort, or disturbance will be addressed and may result in guests being asked to leave with out a refund.
 

 
8. Group & Exclusive Hire Bookings 
• 	We welcome respectful group and exclusive hire bookings including hen and stag groups. 
Group Responsibility 
· The lead booker is responsible for the group and any damage or breach of rules 
· Additional charges may apply 
Noise & Atmosphere 
· A slightly more relaxed atmosphere is permitted but noise must remain reasonable and respectful 
· Noise should be reduced later in the evening and kept low after midnight 
· We may request noise to be reduced at any time 
Hen & Stag Groups 
· We welcome groups seeking a relaxed countryside stay rather than a party venue 
· Loud parties, DJs, amplified music, or large celebrations may not be suitable 
· Decorations must not damage accommodation (no glitter, confetti, or open flames) 
General 
· All standard site rules still apply 
· We may decline or terminate group bookings where behaviour causes disturbance, damage, or nuisance 
 

 
9. Use of the Site 
· Recreational glamping only 
· No personal tents without permission 
· Maximum stay 28 days 
· We reserve the right of admission 
· Guests must act safely and responsibly at all times. 
· Bookings are for private leisure use only. Commercial use, subletting, or charging others to attend an event or stay without prior written agreement is not permitted.
 

 
10. Safety & Fire 
· Fires only in designated fire bowls 
· No candles or open flames inside tents 
· Log burners must be used safely 
· Children must not tend fires 
· During periods of very dry weather or heightened fire risk, we may need to restrict or temporarily suspend the use of fire bowls, log burners, or BBQs for safety reasons. We appreciate your understanding and cooperation in helping us protect the site and surrounding countryside. 
· Guests must follow all fire safety guidance provided and familiarise themselves with the site’s fire safety and evacuation procedures. In the unlikely event of an emergency, please follow instructions from the site team. 
Smoking 
· Smoking and vaping not permitted inside tents or buildings 
· Please ensure cigarette ends are fully extinguished before disposal. They should be placed in suitable containers, and ashtrays are available on request. Please do not discard cigarette ends on the ground or surrounding land due to fire risk. 
 

 
11. Rural Setting & Responsibility 
· The site is natural with uneven ground and limited lighting. 
· Suitable footwear recommended 
· Do not enter restricted areas 
· Do not climb walls or fences 
· Mobile signal and WiFi may be limited 
· Livestock and bees present nearby 
· Guests are responsible for their own safety. 

 Heart of the Wye is a relaxed, self-guided rural glamping site. While we are normally close by and happy to help if needed, we may not always be present on site during the day. Guests are asked to take reasonable care for their own safety and supervision throughout their stay.

 
12. Children 
· Children remain the responsibility of their parent or accompanying adult at all times 
· Extra care should be taken around fires, platforms, and shared areas 
· Children under 16 must not be left unsupervised in communal buildings 
Yurts and Accommodation 
• Children under 16 must not sleep overnight in any accommodation without a responsible adult present 
 

 
13. Cars & Parking 
· One car per pitch unless arranged 
· Speed limit 5mph 
· Parking is in a grass field accessed via a track. Ground conditions vary and we cannot be responsible for vehicles becoming stuck or requiring recovery. Alternative parking is available near Walkers Cottage if required. 
· To help keep the site peaceful for everyone, we kindly encourage guests to avoid using the campsite car park between 23:00 – 07:00 where possible. 
· If you need to move your vehicle during these hours, parking is available behind Walkers Cottage and we are happy to guide you. 
· Vehicles are parked at the owner’s risk. Unfortunately, we are unable to offer vehicle storage on site. 
 

 
14. Accommodation & Cleaning 
· Please leave accommodation tidy 
· Shared spaces must be cleaned after use 
· Excess cleaning £25 per hour 
· Large waste must be taken home 
· Please return any borrowed or moved items to their original place before departure. If items have been taken to other areas of the site, we kindly ask that they are returned. 
 

 
15. Damage & Security Deposit 
· A security deposit is pre authorised before arrival. 
· This is only used in the unlikely event of damage, loss, or excessive cleaning being required. 
· Where possible, we will always discuss any issues with you first. 
· Deposits are normally released within 3 to 7 days after departure. 
· Please let us know during your stay if anything is damaged or not working so we can help. 
 
 

 
16. Personal Property & Lost Items 
· Guests are responsible for belongings. We are not liable for loss unless caused by our negligence. 
· Lost items may be returned at guest cost. Unclaimed items may be disposed of after a reasonable period. 
· As part of the open, nature-based setting, accommodation units do not have lockable doors. Guests are asked to take reasonable care of personal belongings and avoid leaving valuables unattended
 

 
17. Complaints 
Please inform us during your stay if something is not right so we can resolve it. Issues not reported during the stay may not be reviewed after departure. 
 

 
18. Utilities & Services 
Water, electricity, WiFi and shared facilities are provided in good faith but cannot be guaranteed due to our rural location. 
 

 
19. Privacy 
We only collect personal information necessary to manage bookings and communicate with guests. Data is stored securely and never sold. You may request removal at any time. 
 

 
20. Liability 
· Nothing excludes liability for death, injury caused by negligence, or fraud. 
· We are only responsible for foreseeable losses caused by our negligence. We are not liable for indirect losses, weather, wildlife, or events beyond our control. 
· Maximum liability is limited to the value of your stay. 
· Guests should have suitable travel insurance. 
 

 
21. Governing Law 
These Terms are governed by the laws of England and Wales. 
 

 
22. Acceptance 
By booking, you accept these Terms and agree all party members will follow them. Failure to do so may result in termination of stay without refund. 
